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Our community focused on our future




Promising Practices – Mobility Options for a Community 

Charlotte Area Transit System (CATS) Charlotte, NC

This public transportation system partners with local faith organizations, senior centers and community groups to sponsor “demonstration rides” for senior citizens to shopping malls and social events. Through funding from the Elderly General Purchased Transportation Program and the Dept. of Social Services, it subsidizes vouchers for use on local taxis for older residents who neither live near a bus route nor are eligible for transportation assistance through human service programs.
Detroit Dept of Transportation and Suburban Mobility Authority 

for Regional Transportation (SMART), Detroit, Michigan
The E-Z Ride program is a two-year pilot involving five member agencies, in a community-based van transportation system.  The purpose is to enhance community-based transportation by breaking through the eligibility requirements and restrictions that currently prevent interagency cooperation and resource sharing.

Independent Transportation Network (ITN) of America

This nonprofit transportation service is designed for seniors and people with visual impairments.  It is a model of public/private partnership currently in five communities including the Orlando area.  The service uses volunteer and paid drivers of automobiles providing door-to-door service 24/7.  Rides may be scheduled in advance or on demand.  A member joins and opens an account from which the rider fees are deducted.  The member funds the account through monetary or vehicle donation, gift donations from family or friends, and volunteer hours.  Corporate sponsorships are also solicited.  ITN has been described as “the marriage of grassroots and high-tech.”  

Lauderhill Transportation System, Lauderhill, Florida  
This on-demand service transports elderly and disabled residents to local shopping, banking, medical appointments, and senior programs.  Service is provided to four cities: Tamarac, Sunrise, Plantation, and Fort Lauderdale.  Appointments are requested two weeks in advance but the program will accommodate trips requested a day in advance if space permits.  Riders enroll for services and 20-person vans are used for seniors at a cost of $1 each way.  The program also operates with city funding and applies for grants.  The City of Lauderhill provides free bus service to all.

Sunshine Bus, St Johns County Council on Aging, St Johns County, Florida  
This public transportation service uses small buses and is available to all riders at the cost of $1 each way.  The service is flexible with fixed routes that stop on any corner along the route to pick up passengers.  During Art Week, the Sunshine Bus provides free trips to local art galleries.

St Johns County Council on Aging also operates a demand-response transportation service for seniors.  This service uses lift-equipped vans and drivers trained in providing senior-friendly transportation service.  The service includes a non-emergency medical transportation service to help older persons get home from the hospital and is available 24 hours a day.
Volunteer Friends, designed by the Beverly Foundation, Pasadena, California  
A community-based volunteer service which provides transportation to seniors and provides rides to essential services as well as quality of life destinations.  It’s designed to supplement existing transportation services such as SCAT and SCAT-Plus.  A key component is for riders to recruit their own driver(s).  This premise can be adapted and the service may chose to recruit their own or draw on an existing pool of drivers identified by faith based organizations or service agencies.   Reimbursement is paid to the riders who pass the payment on to the driver.  Riders schedule rides directly with their driver, thus eliminating scheduling costs. 
Volunteers in Motion, Brevard County, Florida  

This service is coordinated by Space Coast Area Transit, the Senior Resource Alliance and the Community Care for the Elderly program.  This program services frail elders who can’t take the regular fixed-route system because of health reasons.  It uses volunteer drivers in county owned and maintained vehicles.  The drivers receive training on how they can best help the clientele they transport. Volunteers are used in all parts of the program – drivers, clerks, attendants, escorts, dispatchers, and reservations.  Transportation requests from clients are prioritized based on eligibility for Community Care for the Elderly, Transportation Disadvantaged, and Medicaid.  There is no cost to the rider and no reimbursement to the driver.  
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